
Visit My Pharmacist 
Ask for advice about common 
health problems and the best 
medicine to take.

See My  
Family Physician  
or Nurse Practitioner 
Your family physician or nurse 
practitioner knows your medical 
history and conditions you 
have had in the past. Make 
an appointment for health 
problems that worry you, or  
that will not go away.

Visit the Pathways 
Medical Directory 
Online directory to access details  
about how to find family physicians 
and nurse practitioners, walk-in 
clinics, COVID-19 testing,  
and vaccines.

Call 9-1-1 or  
Go to Emergency 
If you or someone you love  
requires immediate medical  
attention for illness, injury,  
or overdose, call 9-1-1 or go 
immediately to the nearest 
Hospital Emergency  
Department.

Register for the  
Health Connect Registry 
If you do not have a family physician 
or nurse practitioner, register to be 
attached to one accepting patients.

Where should you go if you need medical care?

Richmond

THINK: Where for Care
HealthLinkBC.ca pathwaysmedicalcare.ca

HealthLinkBC.ca/
services-and- 
resources/upcc

HealthLinkBC.ca/
health-connect-
registry/status

Go to an Urgent 
+ Primary Care
Centre (UPCC)
UPCCs provide alternatives  
to visiting the Hospital  
Emergency Department  
for non life-threatening  
injuries or illnesses.

Take Care of Myself + 
Contact HealthLink BC 
Treat minor illnesses and injuries  
at home. For health information and 
advice visit HealthLinkBC.ca or call 
8-1-1 (TTY 7-1-1) day or night 
and stay on the line if you need 
an interpreter.
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