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OUR MISSION OUR MISSION   
To support and advocate 
for Richmond Family Physicians. 

OUR VISIONOUR VISION  
A vibrant community of connected 
and engaged Family Physicians. 

OUR VALUESOUR VALUES    
Impactful: 
Adding value for our members 
and their patients.

Influential: 
Leading health care improvements.

Innovative: 
Being better and doing better. 



Richmond Division of Family Practice  |  2023–24 ANNUAL REPORT 5



Richmond Division of Family Practice  |  2023–24 ANNUAL REPORT6

320320 3333
2222 1111

New Member Social EventsNew Member Social Events
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66

2%2%
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18%18%
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76%76%

SCAN FOR 
Technology

Supports

 from 17 to 82 from 17 to 82from 57 to 131from 57 to 131
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2222

2424 applications receivedapplications received
for Richmond FP jobs:

66

1212

27,50027,500

2222
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2424

44 family physiciansfamily physicians 9292 family physiciansfamily physicians

67%67%

45%45%
of our FP membershipof our FP membership
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11 family physicianfamily physician 1616 family physiciansfamily physicians

FP Family Summer Social: FP Family Summer Social: 
Vancouver Canadians Baseball Vancouver Canadians Baseball 
at Nat Bailey Stadiumat Nat Bailey Stadium

FP Winter Social: the Olympic   FP Winter Social: the Olympic   
Experience at the Richmond OvalExperience at the Richmond Oval
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Your involvement helps  us to recruit 

new physicians to Richmond
YOUR ROLE IN PHYSICIAN RECRUITMENT

richmonddivision.ca    richmondhealthcarejobs.ca

Participate in Physician 

Recruitment Programs

Recruiting physicians takes more 

than just luck. Communities most 

successful in recruiting physicians 

have high member participation 

rates in regional and provincial 

recruitment and mentoring 

programs. 

To attract more FPs,  

we need you. We 

are now registering 

members in the 

recruitment programs 

that we manage either 

directly, or on behalf  

of our partners. 

Other Benefits

• Receive compensation  

for your efforts

• Boost your clinic reputation 

through word of mouth

• Increase the likelihood that  

a new-to-practice physician  

will match to your clinic

• Increase clinic exposure  

to locum physicians

• Foster physician-to-physician 

networking for practice coverage 

• Improve opportunities for practice 

transition to another FP (retirement, 

illness, etc.)

• Improve overall FP retention within 

Richmond

Your Richmond Division 

recruits and onboards new 

family physicians. As members, 

you have essential roles to play. 

Let’s work together to grow our 

Richmond family physician network. 

Email recruitment@rdfp.ca to explore 

your options.

 
Supervise the  

IMG Observership 

program

Richmond  

FP Preceptor  

program

Sponsor IMGs  

from Approved  

Jurisdictions

Practice Readiness 

Assessment (PRA-BC)  

and IMG 

Return of Service  

Host Clinic  
program

St. Paul’s  

Hospital/Coastal 

Family Practice 

Residency 
program

Clinical  

Field Assessor  

program

Richmond

Contact support@rdfp.ca to learn more

ACCESS: To request access to  MSP-funded PCN clinical services for your patients, please submit the 
PCN Services Referral Form, which 
is located in the Richmond PCN section of Pathways.

R I C H M O N D  P R I M A R Y  C A R E  N E T W O R K S

Social Workers
• address factors that impact patient 

health: finances, housing, social supports• help patients to develop  advanced care plans• provide referrals to community programs

Chronic Disease Group Education 

 
The Richmond PCN team creates group education classes on topics that impact a 

significant patient population. This education and support provides the knowledge  

and skills for patients and caregivers to better self-manage chronic diseases. 

Current Offerings (others in progress): Diabetes (English/Cantonese; 

Mandarin TBC) • Pre-Diabetes • Dyslipidemia/Heart Health
ACCESS: Workshops are offered throughout the year based on need,  

as determined by referrals received. Please use the notes section of the 

PCN Services Referral Form to indicate the topic recommended for a group 

education class and to include any other pertinent information.  

INFO: call 604.233.5686 | email rmdpcn@vch.ca 

Frail Seniors Team
• provides timely, appropriate senior care

• improves overall senior health
• supports increased  independence 

• enhances safety

Dietitians
• provide nutrition consultation  and assessment

• teach nutrition needs  to improve patient eating habits
• prevent/delay  chronic conditions• support sustainable lifestyle changes 

Chronic Disease Management Nurses (RN)• provide support for patients  to manage chronic diseases such as diabetes, heart failure, high blood pressure• teach patients  to develop  self-management strategies 

Occupational Therapists
• help patients to develop  skills for daily activities  (personal care/meals)• teach adaptive energy conservation skills• provide stress management strategies

Clinical Counsellors
Physiotherapists

• treat musculoskeletal/neurological conditions (arthritis/MSK injuries/stroke/MS/Parkinson’s) • provide personalized  home exercise programs• help to prevent falls• offer advice on gait aids 

Clinical Pharmacists
• conduct medication assessments 

• ensure prescriptions  are suitable for each condition
• offer advice on dosage and adverse reactions

 9 Learn about the MSP-funded  PCN clinical services now  available to your patients
 9 Be supported with expanded collaboration and team-based care 9 Invite clinicians onto your patient 
care teams based on their needs

• provide support for anxiety, depression, relationship issues, grief/loss • offer new perspectives• help patients develop tools to cope with personal issues

CO-LOCATION: Richmond clinics are also eligible to adopt a co-location model with one or more PCN clinicians on a part-time basis. 
Contact us to discuss your needs and options.

O T H E R  M S P - F U N D E D  P C N  S E R V I C E S
Community  Link Worker

• helps patients to set  and meet physical  and mental health  and wellness goals• connects patients  to social and physical activities
• informs about local community services

SEE REVERSE FOR DETAILS

103 attendees since Spring 2022

Patients must meet ALL FIVE criteria:
1 Be a Richmond resident and/or the 

patient of a Richmond FP or NP2 Be a patient of the FP or NP who 
connects them to PCN services  (i.e., not a walk-in physician)3 Have valid B.C. Medical Service Plan 

(MSP) coverage4 Not have an active ICBC/WorkSafe 
insurance claim related to the recommendation5 Not be in hospital or long-term care

PCN allied health professionals 
are part of your clinic team As one of the first cities to adopt B.C.’s new Primary Care Network 

(PCN) model, you and your clinic are now supported by MSP-funded, 

multidisciplinary PCN services for Richmond residents. Access these 

services for your patients as an extension of your medical team. Using 

a team-based care approach, PCN clinicians will collaborate with you 

while supporting your patient to achieve their health goals.

The Richmond Primary Care Network (PCN) is funded by the B.C. Ministry of Health, and is a 

partnership between the Richmond Division of Family Practice and Vancouver Coastal Health. 

P R I M A R Y  C A R E  N E T W O R K SRichmond richmonddivision.carmdpcn@vch.ca
2023 - 10 - PCN HANDOUT FOR PRIMARY CARE PROVIDERS.indd   1

2023 - 10 - PCN HANDOUT FOR PRIMARY CARE PROVIDERS.indd   1

2023-10-26   11:41 AM
2023-10-26   11:41 AM

THANK YOU!
THANK YOU!
THANK YOU!
THANK YOU!

Keep in touch with your Richmond MOA Network.

SCAN HERE

divisionsbc.ca/richmond/for-moas  

2023 10_MOA THANK YOU CARD.indd   1

2023 10_MOA THANK YOU CARD.indd   1

2023-10-20   12:25 PM

2023-10-20   12:25 PM
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Jenny, Elida Medical Centre MOA
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38%38%

50%50%
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33

22

55 IMGs were recruited IMGs were recruited 
to Richmond in 2023:to Richmond in 2023:
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44%44%

22%22%

6262172172

3535
inquiriesinquiries

2525 clinicsclinics

4848
attendeesattendees

55 MOAMOA
eventsevents

4343 attendeesattendees

215215

6262
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3131 2929

Richmond Richmond 
Rapid ReadRapid Read

Richmond Richmond 
MOA MinuteMOA Minute= 75%= 75%

= 17%= 17%

= 77%= 77%

= 21%= 21%

222222 116116
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Gratitude to our Committees 
and Working Groups			        (CONT.)

IT Committee
This group works to identify solutions:
	• to enhance IT infrastructure and security  

and confidentiality of patient information
	• to assess emerging technologies
	• to foster collaboration and information 

exchange among Richmond Division of Family 
Practice members regarding IT practice. 

Project Examples: EMR solutions,   
CareConnect/PharmaNet efficacy 

Dr. Anthony Coquinco, Community FP
Dr. Sharon Dodd, Community FP
Dr. Allan Horii, Community FP
Dr. Ki-Sun Kim, Community FP
Dr. Cheryl Nagle, Community FP
Dr. Lisa Nakajima, Community FP
Dr. Christina Sun, Community FP

LTCI Quality Improvement Working Group 
This group works on long-term care processes 
and access to LTC tools and resources that 
improve safe, quality health care delivery.  

Project Examples: Long-term care physician 
onboarding and mentorship program 

Dr. Justin Hsu, LTCI Physician Lead & Rosewood 
Manor Medical Coordinator (Co-Chair)

Angie Martinez, VCH, Richmond Operations 
Director of Long Term Care & Assisted Living 
(Co-Chair)

Dr. Howard Chang, VCH, Richmond Long Term 
Care Medical Director 

John Con, Resident Representative
Dr. Parm Brar, Hamilton Village Residence 

Medical Coordinator
Novies Echon, Hamilton Village Residence 

Director of Care
Dr. Annie Song, Richmond Lions Manor Medical 

Coordinator 
Alice Chan, Richmond Lions Manor Operations 

Initiative Lead
Dr. Adam Chang, Minoru Residence Medical 

Coordinator
Jas Gill, Minoru Residence Operations Initiative Lead
Karima Kassam, Rosewood Manor Director of Care
Dr. Luke Tse, Pinegrove Place Medical Coordinator
Laarni Piczon, on behalf of Niamh Breen, 

Pinegrove Place Director of Care
Dr. Mandeep Saran, Fraserview Residence 

Medical Coordinator
Avril Taylor, Fraserview Residence Director of Care
Lisa Stewart, VCH, Executive Director of Quality  

& Safety
Ella Huang, VCH, Richmond Quality Lead
Jennifer West, RDFP, Executive Director
Anetta Stankowski, RDFP, LTCI Program Lead
Juliana Mafforte, RDFP, LTCI Program Coordinator

LTCI Steering Committee
This committee provides direction and strategic 
planning for the Long Term Care Initiative (LTCI). 
Divisions of Family Practice work with Health 
Authority partners to design and implement 
local solutions that deliver quality dedicated MRP 
services for patients in long-term care homes. 

Continues in next column

Project Examples: Beyond Care Event: Reducing 
LTC ED Transfers, LTC Home Bed Distribution and 
Best Practice Expectation Reporting

Dr. Howard Chang, VCH, Richmond Medical 
Director of Elder Care
Dr. Justin Hsu, RDFP, LTCI Physician Lead
Angie Martinez, VCH, Richmond Operations 

Director, Long Term Care and Assisted Living
Juliana Mafforte, RDFP, Program Coordinator
Anetta Stankowski, RDFP, PMH Program Lead
Jennifer West, RDFP, Executive Director
  

MOA Working Group 
This working group identifies educational, 
networking, recruitment, and quality 
improvement opportunities that support 
Richmond family practice medical offices. 
Planning for MOA supports and resources reflects 
feedback from both the Working Group and from 
the wider MOA Network. 

Project Examples: Flu vaccine distribution,  
First Aid training.

Emma Chatel, MOA
Jessy Flores, Clinic Manager
Nicole Huang, Clinic Manager
Maria Matsumura, MOA Lead
Eileen X, Clinic Manager
Hongjian Yang, Clinic Manager 

Pathways Working Group Physician Leads  
This team provides local Pathways leadership 
by providing direction on opportunities for 
improving referral pathways, Shared Care, patient 
education, and clinical and community resource 
directories for providers and patients. 

Project Examples: Pathways Community Service 
Directory

Dr. Allan Horii, Physician Lead 
Dr. Lisa Nakajima, Physician Lead 

PCN Steering Committee (2023–24)  
Committee members oversee the evolution of 
Richmond PCN operations, lending their strong 
voices and providing strategic insights to guide 
QI as the PCN transitions from implementation  
to sustainability. This team actions physician 
needs, shapes local longitudinal health care,  
and aims to achieve excellence in patient care.

Andy Day, VCH, Executive Director, Primary Care 
and Chronic Disease Management (Co-Chair)

Dr. Angela Shen, RDFP, Physician Lead PCN 2  
and RDFP Board Chair (Co-Chair)

Jennifer West, RDFP, Executive Director  
(Co-Chair)

Dr. Alexandros Alexiadis, VCH, Co-Senior 
Medical Director

Dr. Meena Dewar, VCH, Medical Health Officer, 
Richmond

Yogeeta Dosanjh, VCH, PCN Director  
of Implementation

Dr. Angela Jennings, Richmond Division of 
Family Practice, Physician Lead PCN 3

Continues in next column

Dr. Cheryl Nagle, Richmond Division of Family 
Practice, Physician Lead PCN 1

Richard Sison, Ministry of Health,  
PIO Regional Manager 

Michelle Sims, VCH, Nurse Practitioner,  
Director of Regional Department of NPs

Dr. Christina Sun, Richmond Division of Family 
Practice, Physician Lead PCN 3

Jo-Ann Tait, VCH, Vice President, Executive Lead, 
Community Services Home Health

Deborah Turner, Patient and Family 
Representative  

PCN Working Group 
A group of Richmond primary care providers that 
works collaboratively:
	• to identify opportunities for improved access 

to PCN clinical services
	• to provide better patient and provider 

experiences
	• to elevate patient and provider awareness  

of PCN services
	• to review PCN communication processes
	• to provide feedback on existing health care 

resources available in our community 

Dr. Pavandeep Badh, Community FP
Bal Kooner, VCH Clinical Operations Supervisor
Paul Padda, Community NP
Dr. Angela Jennings, Community FP
Jorge Hernández, RDFP-PCN Representative
Linda Leung, Community NP
Sonya Narayan, PCN Administrative Lead
Dr. Cheryl Nagle, Community FP
Anetta Stankowski, RDFP-PCN Representative
Dr. Angela Shen, Community FP
Dr. Sina Sharifpour, Community FP
Dr. Lidya Sanjaqli, Community FP
Mark Ventura, Community NP
Jennifer West, RDFP Executive Director
Yogeeta Dosanjh, VCH Director Primary Care 

Implementation

Preceptors Group
This partnership between the UBC Department 
of Family Practice and the Richmond Division 
includes a 10-month preceptor preparation 
course. Modules are structured to reflect typical 
teaching situations found within a community-
based office. Physicians learn skills to mentor and 
teach other physicians, with a platform to share 
their experiences so that our community of family 
medicine providers can learn together.

Dr. Ashita Dutta, Community FP (FP Lead)
Dr. Iman Abou-Gareeb, Community FP
Dr. Amy Chen, Community FP
Dr. Kevin Chao, Community FP
Dr. Dhwani Dhaduk, Community FP
Dr. David Jung, Community FP
Dr. David Li, Hospitalist
Dr. Lisa Nakajima, Community FP
Dr. Katiuska Saldana, Community FP 
Jorge Hernández, RDFP-PCN Representative

As of March 31, 2024
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Assets
Current

Cash  $496,209.10 

Contributions receivable     

Prepaid expenses  $7,598.72 

GST recoverable  $42,802.31 

Equipment  $17,876.00 

Liabilities

Total Assets  $564,486.13

Accounts Payable and Accruals  $219,513.38 

Deferred Contributions  $344,972.75 

Net Assets  $564,486.13

Revenues
Infrastructure  $849,228.00 

Collaboration funding  $34,456.00 

Long-term Care Initiative  $338,744.68 

PMH/PCN Physician Engagement  $281,949.00 

Primary Care Network  $899,013.00 

Attachment Mechanism  $125,000.00 

Minor Tenant  $52,033.64 

Maternity  $25,000.00 

Physicians Integration & Retention  $55,000.00 

Bank Interest  $680.45 

Total Revenues  $2,661,104.77 

Expenses  

Administration  $35,459.14 

Amortization  $8,130.49 

Contingencies  $2,229.60 

Directors Fees  $105,128.34 

Facilities  $60,527.95 

Human Resources  $475,255.70 

Project Support  $97,244.16 

Meetings and Events  $37,144.78 

Pathways  $3,754.18 

Professional Fees  $15,800.00 

Long-term Care Initiative  $246,061.95 

Supplies and Equipment  $13,882.25 

Office expenses and travel  $714.13 

FPs Sessionals  $83,990.94 

Physicians Integration & Retention  $73,325.72 

PMH/PCN Physician Engagement  $246,152.03 

PCN Management  $427,222.22 

PCN Administrations  $284,256.63 

PCN Change Management  $62,019.13 

PCN Overhead  $135,568.25 

PCN Governance  $67,136.76 

PCN Attachment  $124,872.93 

PCN Minor Tenant Fund  $52,033.64 

 
 $2,657,910.92 



City of Richmond City of Richmond 
& Richmond Division& Richmond Division

Health Emergency Health Emergency 
ManagementManagement

Information Information 
TechnologyTechnology

Physician Physician 
EngagementEngagement PathwaysPathways

SCAN TO
Let Us Know 
Your Interest

RDFPevents.checkbox.ca/
rdfpcommittees


